[image: ]	








www.futuresmart.uk
	


14-Day Cooling-Off Period (Right to Cancel)
Customers who purchase a course from FutureSmart have the right to cancel their booking within 14 calendar days of the purchase date without giving any reason.
1. Cancellation Period
The cancellation period begins on the date the course booking is confirmed or payment is received, whichever occurs first, and lasts for 14 calendar days.
2. How to Cancel
To exercise the right to cancel, the customer must notify FutureSmart of their decision to cancel by a clear statement. This may be done by:
· Email
· Written notice
· Contact form on our website
The cancellation request must be sent before the 14-day cooling-off period expires.
3. Refunds
If a booking is cancelled within the cooling-off period:
· The customer will receive a full refund of all payments made, including any booking fees where applicable.
· Refunds will be processed using the same payment method used for the original transaction, unless otherwise agreed.
· Refunds will be issued within 14 days of receiving the cancellation request.
4. Courses Starting Within the Cooling-Off Period
If a course is scheduled to begin within the 14-day cooling-off period, the customer may choose to:
· Wait until the cooling-off period expires before attending, or
· Provide explicit consent for the course to begin during the cooling-off period.
Where a customer provides consent for the course to begin within the cooling-off period and then cancels:
· FutureSmart may charge a reasonable amount for any training already delivered before cancellation.
5. No Right to Cancel After Course Completion
If the course has been fully completed within the cooling-off period and the customer gave prior consent for the course to begin during that period, the right to cancel will no longer apply.
6. Contact Details
Cancellation requests should be sent to:
email: carole@futuresmart.uk 
by post -  Carole Davies 30-32 Queen Victoria Road Sheffield S174HT 
[image: ]



	
image2.png
)
FutureY

right pathway, right partner, right outcome





image3.png
Phone: 011 4236 7487
Email: edscdavies@gmail.com




