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FutureSmart    Course Booking Terms & Conditions

These Terms and Conditions govern bookings for all courses provided by FutureSmart. By booking a course with us, you agree to the terms outlined below.
These courses are 
I. PGCERT Ethical Leadership
II. ILM Level 7 Certificate/ Diploma/ Extended Diploma  Strategic Leadership and Management 
III. 30 Credits Ethical Practice 
 
1. Course Bookings
All course bookings must be made through our website, email, or an authorised booking form.
A booking will be considered confirmed when:
· Payment has been received in full, or
· An invoice has been issued and accepted by the customer.
FutureSmart reserves the right to decline or cancel a booking where necessary.
 
2. Course Fees and Payment
All course fees will be clearly displayed or confirmed before booking.
Payment terms are as follows:
· Individual bookings must normally be paid either in full at the time of booking, or a payment plan set up prior to the start of the programme
· Business or organisational bookings may be invoiced with agreed payment terms.
· All invoices must be paid within 14 days, unless otherwise agreed.
FutureSmart reserves the right to refuse course attendance if payment has not been received before the course start date.

3. 14-Day Cooling-Off Period (Right to Cancel)
Customers who purchase a course from FutureSmart have the right to cancel their booking within 14 calendar days of the purchase date without giving any reason. Cancellation Period
The cancellation period begins on the date the course booking is confirmed or payment is received, whichever occurs first, and lasts for 14 calendar days.
 How to Cancel
To exercise the right to cancel, the customer must notify FutureSmart of their decision to cancel by a clear statement. This may be done by:
· Email
· Written notice
· Contact form on our website
The cancellation request must be sent before the 14-day cooling-off period expires.
Refunds
If a booking is cancelled within the cooling-off period:
· The customer will receive a full refund of all payments made, including any booking fees where applicable.
· Refunds will be processed using the same payment method used for the original transaction, unless otherwise agreed.
· Refunds will be issued within 14 days of receiving the cancellation request.
 Courses Starting Within the Cooling-Off Period
If a course is scheduled to begin within the 14-day cooling-off period, the customer may choose to:
· Wait until the cooling-off period expires before attending, or
· Provide explicit consent for the course to begin during the cooling-off period.
Where a customer provides consent for the course to begin within the cooling-off period and then cancels:
· FutureSmart may charge a reasonable amount for any training already delivered before cancellation.
5. No Right to Cancel After Course Completion
If the course has been fully completed within the cooling-off period and the customer gave prior consent for the course to begin during that period, the right to cancel will no longer apply.
 Contact Details
Cancellation requests should be sent to:
email: carole@futuresmart.uk 
by post -  Carole Davies 30-32 Queen Victoria Road Sheffield S174HT 

4. Courses Starting Within the Cooling-Off Period
If a course is scheduled to start within the 14-day cooling-off period, you may request to attend the course before the cancellation period ends.
By doing so, you acknowledge that:
· If you cancel after the course has started, FutureSmart may charge a reasonable amount for the training already provided.
· If the course is fully completed within the cooling-off period, the right to cancel will no longer apply.
 
5. Cancellations (After the Cooling-Off Period)
If you cancel a course after the 14-day cooling-off period has expired, the following charges may apply:
	Notice Period
	Refund

	More than 14 days before course start
	Full refund or transfer

	7–14 days before course start
	50% refund or transfer

	Less than 7 days before course start
	No refund



FutureSmart may, at its discretion, allow a course transfer instead of cancellation.

6. Course Transfers and Substitutions
If you cannot attend a booked course:
· You may request to transfer to another available date.
· Transfers must normally be requested at least 7 days before the course start date.
For business bookings, a substitute attendee may attend instead, provided they meet any course requirements.
 
7. Course Changes or Cancellations by FutureSmart
FutureSmart reserves the right to:
· Change course dates
· Change training venues if off-site sessions are arranged.
· Change tutors where necessary
If we cancel a course:
· You will be offered an alternative date or
· A full refund

8. Course Attendance Requirements
Participants must:
· Attend all on-line webinars unless valid reasoning is given.
· Arrive on time to either sessions or tutorials
· Participate appropriately
· Follow any health and safety instructions
FutureSmart reserves the right to remove a participant from a course if behaviour is disruptive, unsafe, or inappropriate. In such cases, no refund will be provided.
9. Certificates
Where applicable, certificates will be issued once a participant:
· Successfully completes the course requirements
· Meets attendance standards
FutureSmart reserves the right to withhold certification if course requirements are not met.

10. Course Materials and Intellectual Property
All training materials, documents, and resources provided during courses remain the intellectual property of FutureSmart.
Participants may not:
· Copy
· Distribute
· Reproduce
· Sell training materials
without prior written permission.

11. Limitation of Liability
FutureSmart will not be liable for:
· Loss of profits
· Loss of business
· Indirect or consequential loss
Our total liability relating to a course will not exceed the amount paid for that course.
Nothing in these terms excludes liability where it would be unlawful to do so, including liability under the Consumer Rights Act 2015.

12. Data Protection
FutureSmart will process personal data in accordance with applicable data protection laws including the UK General Data Protection Regulation.
Details of how we use personal information can be found in our Privacy Policy.
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